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KE HOACH

Trién khai xdy dung va thue hién danh gia
mé hinh “Chinh quyén than thién” xi Léc Thanh nim 2026

Can ctr Quyét dinh s6 54/2025/QD-UBND ngay 04/11/2025 ciia UBND
tinh (nay 1a UBND thanh phd) ban hanh Quy dinh tiéu chi va thang diém cong
nhan x4, phuong dat chuan “Chinh quyén than thién” trén dja ban tinh Pong Nai;

Can ctr Ké hoach s6 60/KH-UBND ngay 04/6/2026 ctia UBND thanh phé
vé viéc trién khai thuc hién danh gia va cong nhan x4, phuong dat chuan “Chinh
quyén than thién” giai doan 2026 - 2030 trén dia ban thanh phd;

Can ctr Ké hoach s6 131/KH-UBND ngay 02/7/2026 ctia UBND thanh ph
vé viéc trién khai thuc hién danh gia va cong nhan xa, phuong dat chuan “Chinh
quyén than thién” nam 2026 trén dia ban thanh ph Pong Nai;

Cian ctr Ké hoach s6 01/KH-BCPngay 13/01/2026 cua Ban chi dao xay
dyng “Chinh quyén than thién” vé viéc Trién khai xdy dyng thuc hién m6 hinh
“Chinh quyén than thién” trén dia ban xa Loc Thanh nam 2026.

UBND x3 Loc Thanh ban hanh Ké hoach trién khai xay dung va thuc hién
danh gid mo hinh “Chinh quyén than thién” xa Loc Thanh nam 2026, cu thé nhu
sau:

I. Muc tiéu, yéu cau

1. Muc tiéu

- Trién khai thuc hién c6 hiéu qua mo hinh “Chinh quyén than thién” trén
dia ban xi; xdy dyng nén hanh chinh chuyén nghiép, hién dai, cong khai, minh
bach, 14y nguoi dan va doanh nghiép 1am trung tim phuc vu.

- Nang cao trach nhiém, dao dtrc cong vy, tinh than va thai 6 phuc vu Nhan
dan cua dgi ngii can bg, cong chirc, vién chuc; xay dung phong cach “Trong dan,
g?m dan, hiéu dan, hoc dan va co trach nhiém véi dan”; thuc hién tot “Nghe dan
n6i”, “Noi dan hiéu”, “Hudng dan dan 1am”, “Lam dan tin”; tao chuyén bién 15
nét vé chét lugng giai quyét cong viéc va nang cao muc do hai long cua ngudi
dan, t6 chirc, doanh nghiép.

- Xy dung moi truong cong s¢ van minh, than thién, hién dai; tao diéu kién
thuan loi cho nguoi dan, t6 chirc trong qué trinh lién hé, giai quyét cong viéc; phat
huy quyén lam chu, gidm sat va tham gia gop y xay dung chinh quyén ciia Nhan
dan.

- T6 chire ty danh gid, chdm diém céc tiéu chi xa dat chuan “Chinh quyén
than thién”; hoan thién ho so dé nghi cip c6 thAm quyén tham tra, ddnh gia, xem



xét cong nhan xa Loc Thanh dat chuan “Chinh quyén than thién” nam 2026 theo
quy dinh.

2. Yéu ciu

- Viéc xay duyng va thuc hién mo hinh “Chinh quyén than thién” phai bao
dam nghiém tuc, thiét thuc, hiéu qua; gin véi cai cach hanh chinh, chuyén dbi sd,
thuc hién dan cha & co sé va nang cao chat lugng phuc vu Nhan déan; phat huy vai
tro 1anh dao, chi dao ctia cap uy, chinh quyén va sy phdi hop chit ché cua cac co
quan, don vi, td chirc trong hé théng chinh tri.

- Viéc tu danh gia, chim diém phai bao dam khach quan, trung thuc, ding
tiéu chi, thang diém va quy trinh; phan anh ding thuc chat két qua xay dung mo
hinh.

- Phan cong ro trach nhiém cua tung co quan, don vi, ¢4 nhan; bao dam
hoan thanh cac nhiém vu theo diing tién do.

I1. Nhiém vu va giai phap

1. T6 chire trién khai thyc hi¢gn mé hinh “Chinh quyén thin thi¢n”

- Trén co s& Ké hoach s6 01/KH-BCPngay 13/01/2026 ciia Ban chi dao
xay dung “Chinh quyén than thién” vé viéc trién khai xay dyng thyc hién mé hinh
“Chinh quyén than thién” trén dia ban xa L§c Thanh nam 2026, cac co quan, don
vi can ctir chrc nang, nhiém vu duogc giao t6 chirc trién khai cac noi dung cua mo
hinh gan véi hoat dong cta co quan, don vi; phd bién dén toan thé can bd, cong
chtrc, vién chirc va nguoi lao dong biét, thuc hién.

- Thyc hién nghiém Quy ché dan chu ¢ co s6; ting cudng cong khai, minh
bach trong hoat dong quan 1y nha nudc; phat huy quyén 1am chu caa Nhan dén.
Nang cao trach nhiém, dao durc cf)ng vy, van hda cong so.

- Chu dong ra soat, dé xuét cac giai phap cai cach hanh chinh, chuyén doi
s6 trong céc linh vuc phu trach dé nang cao chat luong phuc vu Nhan dén; tao moi
truong lam viéc van minh, than thién, hién dai.

- Xay dung pano, khau hiéu tuyén truyén truc quan vé quyét tam xay dung
“Chinh quyén than thién”, khau hiéu “4 xin”, “4 ludn” va “5 khong”. Cu thé: “4
xin” (Xin chao, xin 15i, xin cam on, xin phép); “4 luén” (Ludén mim cuoi, ludn
nhe nhang, ludn ling nghe, ludn gitp dd); “5 khong” (Khéng cira quyén, hach
dich, gay kho khin, phién ha; khéng quan liéu, vo cam, vo trach nhiém; khong
tham nhiing, lang phi, 191 ich nhom; khong xu ninh, chay chot, gian déi; khong loi
dung chirc vy, quyén han trong thuc thi cong vu) tai cong va trong khuodn vién tru
s¢ UBND xa va Trung tdm Phuc vu hanh chinh cong xa.

- Pay manh cai cach hanh chinh, chuyén doi sd; nang cao chat luong giai
quyét thu tuc hanh chinh; thyc hién cong khai, minh bach cac thu tuc, quy trinh,
thoi gian giai quyét va két qua giai quyét ho so.

- Tang cudng tiép cong dan, di thoai véi Nhan dan; tiép nhan, xir 1y kip
thoi phan anh, kién nghi cua nguoi dan va doanh nghiép.

- Xay dung moi truong cong sé van minh, than thié€n; bdo dam co s¢ vat
chét, trang thiét bi phuc vu nguodi dan tai Trung tdm Phuc vu hanh chinh cong.



- Thuc hién khao sat mirc 6 hai 10ng ctia ngudi dan, to chirc; kip thoi khéc
phuc cac ton tai, han ché qua két qua khao sat.

2. T6 chirc tw danh gia, chAm diém va chuin bi ho so phuc vu thim
dinh céc tiéu chi xa, phwong dat chuin “Chinh quyén than thién”

- Cac co quan, don vi can cir chirc nang, nhiém vy dugc giao t6 chuc ra
soat, danh gia két qua thuc hién cac ti€u chi, tiéu chuan x4y dyng mo hinh “Chinh
quyén than thién” theo Quyét dinh sé 54/2025/QD-UBND ngay 04/11/2025 cta
UBND tinh (nay 1a UBND thanh ph4) ban hanh Quy dinh tiéu chi va thang diém
cong nhan xa, phudng dat chuan “Chinh quyén than thién” trén dia ban tinh Pong
Nai; ddng thoi thu thap, hoan thién day da ho so, tai liéu kiém ching, minh chtng
theo tung ti€u chi. Thoi gian hoan thanh trudc ngay 15/9/2026.

- Phéi hop véi Phong Vin hoa - Xa hoi to chirc tw danh gia, cham diém,
tong hop két qua, hoan thién béo céo tw danh gia va ho so dé nghi cong nhan xa
dat chuan “Chinh quyén than thién” nim 2026 theo quy dinh; phéi hop thuc hién
diéu tra xi hoi hoc, chuan bj cac diéu kién can thiét phuc vu cong tac kiém tra,
tham dinh ctia cap c6 tham quyén, bao dam cong tac danh gia, cong nhan duoc
thuc hién khach quan, dung quy dinh va ding tién do. Thoi gian hoan thanh trudc
ngay 25/9/2026.

III. T6 chirc thuc hién

1. Trach nhiém chung cia cac co quan, don vi

Thu trudng cac co quan, don vi chiu trach nhiém to chirc trién khai thuc
hién cac nhiém vu thudc linh vuc phu trach; phan cong can bo dau méi theo ddi,
phdi hop voi Phong Vin hoa - X3 hoi trong viée ra soat, cung cap thong tin, tai
liéu va ho so minh ching phuc vu cong tac ty danh gia, cham diém va hoan thién
ho so dé nghi cong nhén xa dat chuan “Chinh quyén than thién” nim 2026. Kip
thoi khac phuc cac ton tai, han ché theo két qua ty danh gia va yéu cau cua co
quan c6 tham quyén.

2. Phong Van héa - Xa hi

La co quan thuong truc, co6 trach nhiém tham muu UBND xa td chtrc trién
khai thuc hién Ké hoach; huong dan, theo ddi, don ddc, kiém tra viéc thuc hién
cua cac co quan, don vi; téng hop két qua thyc hién, tham muu UBND xa t6 churc
tu danh gia, chdm diém, hoan thién bo cdo tu danh gia va ho so dé nghi cong
nhan x4 dat chuan “Chinh quyén than thién” nam 2026 theo quy dinh. Chi tri phbi
hop véi cac co quan, don vi chuan bi cac diéu kién phuc vu cong tac diéu tra xa
hoi hoc, kiém tra, thAm dinh cia cép c6 tham quyén.

3. Van phong HDND va UBND xa

- Phéi hop v6i Phong Vian hoa - X4 hoi xa tham muu UBND xa thyc hién
cong khai, minh bach trong hoat dong chi dao, diéu hanh; cung cap thong tin, cong
khai cac ndi dung thudc trach nhiém cua UBND xa theo quy dinh.

- Tham muu thyc hién cong tac tiép cong dan; theo ddi, phdi hop xtr Iy don
thu, phan anh, kién nghi ctia nguoi dan, t6 chirc thudc pham vi, nhiém vu duoc
giao; phdi hop tham muu t6 chirc d6i thoai giira 1anh dao UBND x4 véi Nhan dan
theo quy dinh.



- Phéi hop chuan bi ho so, tai liéu minh ching thudc linh vuc phu trach va
thuq hién cac nhié‘m vu lién quan phuc vu cong tdc danh gia, cong nhan xa dat
chuan “Chinh quyén than thi¢n” nam 2026.

4. Trung tam Phuc vu hanh chinh cong

- Tiép tuc nang cao chat luong phuc vu to chue, ca nhan; duy tri cac diéu
kién vé co so vat chat, trang thiét bi va moi truong 1am viéc van minh, than thién.

- Thuc hi¢n khado sat murc do hai long cua nguoi dan, td chirc theo huong
dan ctia co quan c6 thAm quyén; phdi hop chuan bi hé so, tai liéu minh chtng va
phuc vu cong tac kiém tra, thim dinh theo quy dinh.

5. Phong Kinh té

Phéi hop voi Phong Vian hoa - X3 hoi xa tham muu UBND x3 bao dam
kinh phi, co s& vét chat va cac diéu kién can thiét phuc vu trién khai mé hinh
“Chinh quyén than thién” theo quy dinh.

6. Trung tim Dich vu tong hop

Chu tri thyc hién cong tac tuyén truyén vé muyc dich, ¥ nghia, noi dung va
két qua trién khai mo hinh “Chinh quy¢n than thién”; xay dung, duy tri pano, bang
ron, khau hiéu tuyén truyén; kip thoi dang tai, pho bién céc tin, bai vé hoat dong
xay dung mo hinh trén cac phuong tién thong tin ctia xa.

7. P& nghi Uy ban Mit tran T6 quoc Viét Nam xi va cic to chirc chinh
tri - xa hoi

- Phéi hop tuyén truyén, van dong doan vién, hoi vién va Nhan dan tich cuc
tham gia xdy dung mo hinh “Chinh quyén than thién”; phat huy vai tro giam sat,
phan bién xa hoi; phdi hop t6 chirc d6i thoai vi Nhan dan, tham gia khao sat muc
d06 hai 10ng ctia ngudi dan, t6 chirc va gop v xay dung chinh quyén, gop phan nang
cao chat luong phuc vu Nhan dan.

- Trong qua trinh trién khai thuc hién, néu c6 kho khin, vudng méc, cac co
quan, don vi kip thoi phan anh vé Phong Vian héa - X3 hoi dé tong hop, tham muu
UBND xi xem xét, xtr Iy hodc béo cdo co quan c6 tham quyén theo quy dinh.

Trén day 1a Ké hoach trién khai xay dung va thyc hién danh gia mé hinh
“Chinh quyén than thién” xa Loc Thanh nam 2026. Yéu cau cac co quan, don vi
xa nghiém tic trién khai thuc hlen% /4
Noi nhdn:

- S& Noi vu;

- Thuong tryc Pang uy;

- Thuong tryc HDND xa;

- CT, cac PCT UBND xa;

- TT UBMTTQ Viét Nam x3;

- Céac t0 chirc chinh tri - x4 hoi x4;
- Cac phong chuyén mon xa;

- Trung tam PVHCC;

- Trung tam DVTH xa;
-Luu: VT(2)7/%%!9

H6 Quang Khinh
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